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301-4/2004($4iT4).—^TRcft^T 2000 

£RT ^f5TR UTtv^U^T stfitfw?, 1997 ^ *TRf 11^>t "3WU ( 2 ) 

^ *rRro<il ^JT ^ fTT MTTcT % *fkR #C ^thK ^ci i a ff t^ 

% ftftrT ^Nr tfr?? 3TT^?T, 

sjfa^TT SRI, ^TRir^ ^q^sKf fHHfdP<Sld 3ff^T ^ ^TT | :— 

<^frare (dhmf ^YTteR) 3TT^YT, 2004 
(2004 3>T ^HTcfr 2 ) 


*TFT I 


1. >FffeRT^m f f^?fR3ftv?R^ 


® ^T3U^Tcpr "^TcfRtRtp (30m^YTtER) 3TT^YT, 2004" WT^mpn 

(ii) 


155 GI/2004 * 
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2.1 <*rrir anft?r. 1999, fftnft 3pr 3gft tfcp 3nft?r (ft* ftt 3fr) 
tRir vjiivjjii, (22.01.2002 ft> i7cf ftgrftrg 3Ttftgi iri gaiRRitfitcT) g> gi-g n 

(*"i) ^ STcRfcT, Its 2 eft m-zhg (I) <ft w tr ftftgfafad JTf^snftJcT 
f^TIWRUt: 

(I) "RftifSg 3 IM*gcr>c 1 |" cm eHRlft, JTcftg? ftgi ggRIT eft 3 ^ grfftRT ^ 

3Tlft:?l eft amftcT <£RRTR ftgT3ft ft* fftfftoT fftlftt ftt c=R g%p 3 ^^ 
ftt gfteTeftl pft eft w ^ ^ ^ 

3l4 'il mR ft' viim—H'Saiei cp\>cft tcf? \j-CTct51 £f^p ftlPHT (gr ftl'jH l ft i, 
^ ^RTcT 17 TTA ^RTcfiT 3 TgRTeRT cf5RcfT t, ftggigjfttftr t. WaftRcP 
t STTfe gflcT, ^PlRna PRft ft> gig ^cTRTSf 3 fR ffteft ]4 ft> fftR, giffigRR git 
ftftmt! 

2.2 ftRRiR tfftp 3 nft?i, (fftgigi 13.6.2002 eft 21ft RmteRT iri ggRmrtfter) 
^ PFT ill ^ &S 4 (gfftRfel PT ipRfftgyRT) gft I ftnfclfacl ^ gfrRSnftcl ftftgr 

Went: 

mu ftl mfStgRR ft, gp? 3Rrf§r eft ftp?, fftRft ftt ^rrjr ftrm pt ggg> fftiftt 

aim g> fftfftcrr, tfftp fftgftRi ft gfftRlei pt ggwn arggrt t, g?i ftgr pgrcn PP 
^RRTR ft giafi ft> fcR, gift '’ft ftfftg (ftgei gigft gft \Mctg iftgi; 

’Rej tipi w9iai ftft tRcp eft git ft fftftfifg 3ng^gg>eii3ft gg arg n i eH 

T)^ll I 

2.3 i^rrir tiftp anftgi tw in eft aftrfteT, png 7 (fftftfgg anggggim) ft. 
(qftftpR ftfftp ft fftgjcp 22.01.2002 ft 17ft ftgftsRi anftgr prt a mf ftfft^) gq 
^5 (iii) g (iv) ftter fftg wftft 1 

PTPIII 

3. ftRRiR tfftp 3nft?i gft (ftigeR ftrgi^R ^rrir ftgr) ft 

"ftMm ftgT eft fftig tRrp" eft gift ft (e ^ftgw ^ 3^ ^ 24.01.2003 

eft 24ft ftgfttH gRT ftglftcT) fftSRPT (6) ^3TclfteT,mgwg(d) eftgKIjgiggr 
^T^IH (e) ^TeTT uff I^Hfelfed % : 



i/gmu— 


(e) ^r, «#, '^ggrfirg gFm Rf|g "gigr g^g 

gRt graf to ^ g# ggiftcr g^t cfj^ft, ^icf> ?^rr eft ^gifa $ ^ 

■•ft. tsiciT g# ijft 3TcrfSr cj> #R7g v3qgtgfn3# g# ftcR# gnft xr#ft! 

’TFT IV 

?H 3T1^T c# SFJcF’TcF) -<f> TR T& ajI^le+Tcf, ffm f#gi ggr t 
^fFTR £ftg> 3TT#gi, 1999 1 ^TT ^ftHR g> g 5 RR far ^ f ( 

^TT^II^K, 

"5T. F? <T*fo1%, 3TSTFT W1ltf<+>K ^ ^facf 
[ f^ffPH/III/IV/142/2003/3WT. ] 



1. (273T 3T[c^T fcHjqo 25.4.2003 ^ ^ eg Hf^q j ^ 

%, Wft^RraR #TT JRRTT, 17# WTFFT gRT ggRnftfacT ' #ft3TT- 
1999' p 3T^TR MfSg 3nggggRTF3ff <# gg JTTcIETFff gg XTlcFT ggj# 

^ ^ ^ t f#r %gT jrgr?TT 3m#t giuHia rf ^ 
WF3TR # BTTR# £ gRT if CI5JT TTRT ggjffciRT g?ft (jnftgRR eft) 
JT^d ( 

^ TTW IfT% 3Tf^ ^ (IUC) 

^gg g# gfteg ^ g#ggR, ftgT ggrararf gRr Rig 3Tgft 3#? ft 

^r-mieT <ft sj<frtt ftfffife <ft ^ frRtft ^ 

' ^ #gft ft gig fft ggft ^ cjn^ftt 

" ^' ld ^ f^rgg Ri<sift gg 3Fjgrag gR# f, 3n#t £ftg> 

ftuigiftf gft ciFj gft 1 


3. JTTfegRR%, cTFTcT 311*1%3ft:ftftgrg vjgftg JF# g5t qf^FTPR, 
^29.10.2003 gg ^frmrcr ’ ftfftjg 2003 grf^ gR 

Q tl f^ 3 ^- ' ™ ^Fft' <ft g#ggf # gft gftctfg 

VZTS i ? ^ W ^ ^ ^ ^ f* gffeR 

B _ T™ ^ ^ t I 3fFTf#gr gfrRggf ^ g>RDr ( gg g^ ^ 
3T^rtgg gffijg g# ^ gngT g#t% f^nw irt %rf% f#^ ^ 

Wig gg gf^ggt gr M t , 3rg: jh^tr gg ^ I^r t 
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eFncTR" ^ c|% ^TT 3TT 

TRTT 'I viR TF SRm^-H^TcF RPl^Hd 

yuiiefj 3TTOT "3fl 'Hcbdl t I M'dieted 3MTC 3 

appft tfrp PtRpreff gfr RFt pf «rft 3 anRT^t £3t rr «r?Rf 

t R l tHH ’ ^t&jft' PPt EJRRTR £Rp OT^T efr jfcpjt# PT <5Rt cfc 

#arc# l jnRraR°r % pf£ #7 <r ^ft RPmmcp Ri<gid ppt ft f^ t 

fa-Rf PF WT cPT pcpdl 11% P> *JoP ft#RT g5t Cptf ^3RT ItfcT 

ijRmq f sttR t f^ p# I iRpt ptr ^t fanfar 

wrPRfTait aik ^tffip SRipl pfr ®ta) *i<3cR afk fftpkt pt %f%P> 
erpnafi ^ssr tfM qp, Mil^itfRg i ^ mRRR i pt etotjcTT 5ft rppt eft 
t i p#prr irt RPiRte rrrpt 3, ptpt pft pprpjpt pft 
mm, aidflf& r t \ t. RPiR^ anf^jpft spr ^r pt 
mRcTR $Ripj pT PlHcPt pft eR? PPP 3TFpt afR fR PPg, PPTsfapPT 
ij??r f%pfaq pt mn-wRcp fqpr? pft pptppt tftftp ?t rprA I 

4. TTTfepR’P PP P? ^ft ■MUTT t f^T pff -fl'iSPi ^ qlvHiaff P> 3PJPTPP pT 
3PRtPt ^ M T fS l PRU ) g> #fJRT RPTPPT RT 3HI<RilP> PPTP W t 
73RRik TR ppf% ^P# % Pt PfPj; ft P^t 1%P RT% I SPfeR ’ 

€t£f3fr’ p> ppffpp cpt pf ft tjpj p^?p t j% ftf%PTPP> pprapf 

P? 3PtlcRqqi FPTP p F# I 

5 . §mfeR, jnRraRR ^ RpiRr fePT 11% R^ft ^rrtr ^tPT spirt, 3fpt 

tfkff IR^ 3Ppft 3tR ^ ^TP gft RRT H-sdlcl PRet % t 

3pr pmt P* ^fpRtP RRptrprpj Ri<sidi pp srjqicm ^Rft t, 

' aiij-ijtf t' ^ ^■tip p t, ^rppraf^tp 13tR wi«Jmw pff t, 

ppc^ RP^ Pt 7 f^r #cR 3Pmt tRep 4lvj|pl3Tf yi(t|cf>yiJ| 
m itR f I l#feR PF 'FRftEPT eTTOT WT t ! 

e. panft, rp ^ft ti i R i 4R ”r gft, jRiPT3ft ^ ^ RRraFr^ 

Rl^rat cF) ftRft PeeRTP P5T TPT R#TT eft ^ ^T PPTeft W FRT^T 
PRPT I 

7. Rf RRtPP PP R^ft ^RRTR ^tcIT3ff P? eTT’J FfPT # ^t3it-1999 P?t 
RtfrfcP ^MWcPdiaft ^ HPIP StP # 3TTeft ?t I 



[HFTIII— 
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'ST. ift-'fe gn<y>Ph Wo\/ 3Tffe 3?t ^ 

ggft ft ggggf ft.gftft f ftgufi i ii— 

1. inf^oTgftgqftggTsftft wraft fteftt xgsr gigf w 
fcw gr^g) ^r ft «n% tR, ftjgr 3?gfft ft ftg? ^ ^ggftm 
ggcT/ft^njrpjg gg g>g ft g^ l 

1 

2. yifttcr>yui ft ^ gft ftftgn % fcrm aftg .gig ft gig fft 
'ftftfftgfttft ftftftgmftftgggftggrfftf?ftggftgggg ’gig? 
erfft wt gift w giftggT t ftft fftftt fftf?gg araftr gift 
ftraT argftr gg> ft f^rcj «j% ^ srafg gftgfts gft gift gg a t feggg 
’ft wg g5g ftgr f sftg fftftg, ^jft gift sraflr ggi>g ft grift ft gfg 

- ft, ftft gft ftjof ftggT sraflr ft ftgg % gg ftgft gft fftgft gftft 
wfftf, ggft gft ' gftgftft gft gggr grfftj f«tgg>i ' gift ijgg' 
(gw ftg$ ft gft| ftgg gft t I 

3. 3w, Mily^ui ft fftftg fcRiT t fft, ^ggftftg gigg <t>M/<!flijgijti 

gflcT ftftt gft ftgft fftgft ’ graf to 5j?ft (gw gifg ftc^)gg 
xmig gft g?gT, ^ ftigr sralft gg? ftftg ggft gg i ft gft fftgrft 
^sftgTfftjgftft ' gw gifg t^;' gw ft ^ggft ft i 

TELECOM REGULATORY AUTHORITY OF JNDIA 4* 

NOTIFICATION 
New Delhi, the 16th January, 2004 

No. 301-4/2004-(Econ.).—In exercise of the powers conferred upon it under Sub-section 
(2) of Section 11 of the Telecom Regulatory Authority of India Act, 1997 as amended by TRAI 
(Amendment) Act, 2000, the Telecom Regulatory Authority of India (TRAI) hereby makes the 
following order by an amendment to the Telecommunication Tariff Older, 1999 by notification in the 
Official Gazette, in respect of tariffs at which Telecommunication services within India and outside 
India shall be provided. 

THE TELECOMMUNICATION TARIFF (THIRTIETH AMENDMENT) ORDER, 

2004 

(2 Of 2004) 

Section I 

1. Short title, extent and commencement: 

(i) This Order shall be called “ The Telecommunication Tariff (Thirtieth 
Amendment) Order, 2004”. 
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(ii) This Order shall come into force from the date of its publication in 
the Official Gazette. 


Section II 


2.1 Under Section II (Definitions) of the Telecommunication Tariff Order, 1999 
hereinafter referred to as TTQ (as amended by 17 th Amendment Order dated 
22.01.2002), sub-clause (I) of clause 2 shall stand substituted by the 
following: 

" (I) "Reporting Requirement" means the obligation of a service provider to 
report to the Authority any new tariff for telecommunication services under this 
Order and/or any changes therein within SEVEN days from the date of 
implementation of the said tariff for information and record of the Authority 
after conducting a self-check to ensure that the tariff plan(s) is/are consistent 
with the regulatory principles in all respects which inter-alia include IUC 
Compliance, Non-discrimination & Non-predation.” 

2.2 Under Section III, Clause 4 (Forbearance) of the TTO (as amended by 
21 st Amendment to TTO dated 13.06.2002) shall be substituted to read 
as under: 

Where the Authority has, for the time being, forborne from fixing tariff for 
any telecommunication service or part thereof, a service provider shall 
be at liberty to fix any tariff for such telecommunication services; 

Provided that service provider shall comply with the reporting 
requirements in respect of such tariff. 


2.3 Under Section III, in Clause 7 (Reporting Requirement) of the TTO sub¬ 
clauses (iii) & (iv) (inserted vide 17 th Amendment to TTO dated 22.01.2002) 
shall stand deleted 

Section Ilf 

3. In Schedule-11 (Cellular Mobile Telecom Service) of TTO under the 
existing clause 6 (vide 24th Amendment to TTO dated 24.01.2003) in respect 
of “Tariff for pre-paid service”, after proviso (d) a new proviso (e) shall be 
inserted namely: 

e) All services which do not affect “talk time value” including incoming 
voice calls / SMS shall continue to* be available to the Pre-paid 










j-HFT. m ___ W^TTrsm : STOTWr 

“ ~ ~ . . ' , == 

subscribers during the entire validity period even 
value is exhausted 


the talk time 


'■ Section IV 

This Order contains at 
which explains the reasons 
Tariff Order, 1999. 

By Order, 


Annexure A an Explanatory Memorandum, 
for this amendment to the Telecommunication 


Dr. HARSHA VARDHANA SINGH, Principal Advisor-cum-Secy. 

; . [ADVT/III/TV/142/2003/Exty.] 

* 1 ■' 

' . . ; 1 

Annex_A 

EXPLANATORY MEMORANDUM 

A._ Amendment in provi sions relating to reporting requirement of tariff plans 
to the Authority. ' 

1. The Telecommunicatibn Tariff (27 th Amendment) Order, dated 
25.04.2003 stipulates that all telecom service providers shall adhere to 
the provisions of the heporting requirements as per TTO, 1999 as 
amended by 17 Amendment stipulating that ail service providers shall 
file their tariff plans at l^ast FIVE working days prior to its launch in the 
market. 


2. In view of the review of the IUC Regulation by the Authority a Self- 
Check regime was specified under which service providers were asked 
to implement the tariff plans after conducting a Self-check of their tariffs 
with the regulatory principles including tariff being IUC Compliant. 

3. The Authority has now notified revised IUC Regulation, 2003 dated 
29.10.2003 stipulating cost-based Interconnect usage charges. 
Furthermore, the price developments of Voice-telephony show that 
there is intense competition. With a high degree of competition, prior 
approval of tariffs may not be required as competition replaces 
regulation by the regulator. The Authority is of the view that current 
declining tariff environment is an ideal time to switch over from an Ex- 
ante tariff regulation t p Ex-post tariff regulation meaning thereby, 
complete freedom would be given to operators in the matter of offering 
tariff plans in the market within the framework of the existing TTO. The 
Authority has already laid down broad regulatory principles to determine 
as to whether a particular manner of pricing service is anti-competitive / 
discriminatory etc. Further the Authority has forborne with the main tariff 
items in Cellular and Basic services (except rural Subscribers tariff & 
roaming tariffs). The IUC regime specified by the Authority reflects the 
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underlying costs providing the service. Also the IUC charges as 
specified will implicitly function as a floor to the retail tariffs and there y 
scope for predatory pricing or cross-subsidization is limited.. 

4 The Authority is also of the view that the practice of seeking approvals 
tcT a large number of plans some of which are not even implemented 
creates needless pressure on the limited resources of the Authority. 
Thus the pwpose of this amendment to TTO is to avoid undue pressure 
on regulatory resources as well. 

5. The Authority has. therefore, decided to allow the flexibility Jo> all 
telecom service providers to report their tariff plans to the Author, y 
within 7 days from the date of implementation after conducing a Self 
S to ensure consistency of the tariffs with the relevant regulatory 
principles which inter-alia includes Tariffs being IUC Compliant, Non 
discriminatory and Non-predatory and hence this amendment. 

6 However, the Authority would intervene in matters where the stated 
tariff regulatory principles are violated by the service provide . 

7 This Amendment shall be applicable to all telecommunication services 
which fall under the purview of reporting requirements of TTO, 1999. 


r Note in respect A 
Pre-paid subscribers^ 


^visions of facilities of Incoming sails / SMS etc., to 


1 The Authority has received number of complaints from subscribers 
?Jard!S ter of Incoming calls / SMS facility even withm the validity 
period once the talk time becomes nil. 

2 Authority viewed it seriously and after examining the issue fomdthat 
Site paying the “Processing Fee” the pre-paid subscribers purchase a 
certainvalue of “talk time’ and has the right to remain “ nn ®f te ^ f ° |d 
sDecified period i.e. validity period and therefore, subscnter should 
remain connected to avail all services which do not have a tearmg on 
the talk value during the entire validity period contracted even after the 
entire talk value exhausted. 


t 


% 

k 


3. The Authority has, therefore, decided all seivtoesiMtteh dc.not affect 
“talk time value” including incoming voice calls / SMS sha,, i p?[‘ tinu ®^ 
be available to the Pre-paid subscribers for the entire validity pen 
even after the talk time value is exhausted. 
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